BAN CHi TIRU CHAT LUQNG DICH VU VIEN THONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DAT SU DUNG CONG NGHE FTTH/xPON

(Dich vu truy ciip Internet cip quang)

QUY 1 NAM 2022
(Kém theo B4o céo dinh ky chét lwgng dich vu vién théng s6 : 002-2022/ BC - NL ngay 15 thang 04 nam 2022 Ciia Céng ty TNHH MTV TMDV Cuge Séng M6i)
Thai gian khie | 1o oian thidt 1p dich vy Dich vu hd tro khich hing
phuc mat két noi B * Py
Chwa c6 sin dwdng Kl.ne,u
N diy thué bao | "2 " | ydiam T§ 1& cude goi t6i
Do khi i Khich | |80 nai | Thoi gian cung | dich vy b tro khich
STT dung ciia At hi‘“‘% ¥l oiin khaic.:h cAp dich vu hd | hang chiém mach
dichvit | Ngi | Lang, dﬁ“’ thié Noi | ehat |0, | trokhich hang | thinh cong va nhin

Tén dja ban  \ thanh, thi| xA, thi iao thanh, |“*0& X4\ lwgng biing nhén cong | dwoc tin higu tra 16
tinh, thanh pho xi ik thi xa thi tran | dich vu qua dién thoai | ciia dién thoai vién
trwee thude trung trong vong 60 gidy
wong

1 |TPHCM 100% | 100% 98% | 92% DAT i g:;;;""g 91%

STT Tén chi tiéu Luru hrong sit dung trung binh

Huéng két noi (*) Huwéng di (Hwéng Tay) Huéng vé (Huéng Dong)

1 |[NEWLIFE - SPT 40% 40%

2 |[NEWLIFE - VNPT 35% 35%

3  |NEWLIFE - VIETTEL 45% 65%

4 |[NEWLIFE - FPT 55% 55%

5 |NEWLIFE - SCTV 10% 10%
Ghi chu :
(*) . Hudng két néi dén cdc nha mang ma Newlife cé hop tdc cung cdp dichvu
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