CONG TY TNHH MTV T™M CONG HOA XA HOI CHU NGHIA VIET NAM
DV CUQC SONG MOI Doc lap - Tu do - Hanh phic

S6: TP.HCM, ngay 17 thang 7 nim 2022

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG ;
Tén dich vu: Dich vu truy nhap Internet bing rong ¢ dinh mit dat sir dung
cong nghé FTTH/xPON (Dich vu truy nhap Internet cap quang)
Quy 2 - nam 2022

1. Pon vi ddu moi vé quin Iy chat lwgng dich vu vién théng: :
- Tén don vi: CONG TY TNHH MTV TM DV CUOQC SONG MOI (NEWLIFE)
- Dia chi: Téng 4. Toa nha Broadway E. s6 2 duong Bertrand Russell, Phuong Tan
Phu, Q.7, TP.HCM
- Di¢n thoai: (028) 54 111 222 — 1800 7268

2. Pon vi ldp bin két qué tu kiém tra dinh ky chét lugng dich vu vién thong:
- Tén dom vi: Phong K¢ thuat
- Dia chi: 009, Khu phé M¥ Hung, Dai 19 Nguyén Van Linh, P. Tan Phong, Q.7,
TP.HCM
- Dién thoai: (028) 54 100001
- E-mail: info{@cuocsongmoi.vn

3. Két qua tw kiém tra
3.1. Viéc tuan thi “Quy dinh vé quan Iy chat lugng dich vu vién théng™:
3.1.1. Cong b chét lugng dich vu:
- Gri hd so cong b chat lugng dén Co quan quan Iy nha nude vé chét lugng dich vu
vién thong thang 5 ndm 2020:
U Da g, ngay guri: 21/05/2020
[1Chura gun.
- Gui hé so cong bd chit lugng dén Co quan quan Iy nha nude vé chit luong dich vu
vién thong thang 8 nam 2020:
[ Da guri, ngay gui: 11/08/2020 va 24/08/2020
. Chua gui.

- Cong bd “Ban cong bo chat lugng dich vu vién thong™ trén website .
[ Pa cong bd. Ngay cong bod: 20/5/2020, trén website: http://www.newlife-
tel.com
[ Chura cong bo.
- Niém yét * “Ban cong bé chét luong dich vu vién théng™ tai cac diém giao dich:
+ Tong qn dia ban tinh, thanh phd truc thude Trung wong dugc kiém tra: 1
+ Tong s6 diém gldo dich trén cic dia ban duoc kiém tra: 1

1 Da niém yét tai tit ca cac diém giao dich trén cdc dia ban dugc kiém tra. Ngay
hoan thanh 20/5/2020.
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[ Chwra hoan thanh viéc niém yét:
+ §6 diém giao dich trén cac dia ban dugc kiém tra da dugc niém yét: 0
+ S diém giao dich trén cac dia ban duge kiém tra chua dugc niém yet o
+ 86 tinh, thanh phé truc thude Trung wong chua dugc niém yét tai bat ky diém
giao dich nao: 0
~ Chua thyc hién viéc niém }ét
(_0 su thay ddi vé tiéu chudn ap dung hodc c6 bét ky sy thay doi nao vé ndi dung
cdng bd so véi lan cong bd trude:
. Khéng.
~ C6 su thay doi:
+ Noi dung thay doi:...
+ Thure hién lai viéc cong bo chat luong:
_ P4 thuc hién. Ngay hoan thanh .../.../20...
L Chua thuc hién.

3.1.2. Bao cdo chat lirgng dich vu:

Béo cao dinh kv:

v Dé bdo cdo. Ngay bdo céo: 15 /7/ 2022

Béo céo dot xudt theo yéu cAu cua co quan quan ly nha nudc:
v" Khong c6 yéu cau bao cdo djt xuit.

Béo céo khi ¢6 su cb:

v" Khéng c6 su cd.

3.2. Do kiém thyc té chét lugng dich vu:

S tinh, thanh pho tryc thude Trung wong ma doanh nghi¢p c¢é cung c*ip dich vu: 1.
S dia ban tinh, thanh phd truc thude Trung uong dugc do kiém: 1 (TP.HCM).

§6 dja ban tinh, thanh phé tryc thude Trung wong cé mirc chat lwgng dich vu phii
hgp mirc chit lugng da cong bo: 1 (TP.HCM).

Sé dia ban tinh, thanh phé truc thugc Trung wong co muc chét lugng dich vy khong
phtt hgp mic chit lugng da cong bd: 0

4. S6 ban chi tiéu chét lwgng tai dia ban tinh, thanh phé trye thude Trung wong kém

theo Két qua ty kiém tra dinh ky chit lwgng dich vy vién théng: 1 ban.

Noi nhin:
- Nhu trén:
- Luu: P.KT, P.HC.

TUQ TONG GIAM BOC




KET QUA TU DO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
(Dich vy truy nhip Internet cap quang)

QUY 2- NAM 2022
Tai dia ban tinh, thanh phd: TP.HCM

e it S6 lwgng méu t6i shleck
QCVYN_ | Mirc doanh | thitu phiii do ms:‘:hg Phuong | Mircchit | ..o
{ Bl N Chi tiéu chit lwgng dich vu 34:2014/BTTT nghi¢p cdng | kiém theo quy kiém th phap xdc |luwong thue v "
S bé dinh tai QCVN i ¥el  ginn  [té dat duge| ®
34:2014/BTTTT
I. [Ty I¢ dang nhap hé thong thanh céng
v |é y i & théne tha -ong 201 Fi i O ne 0
L I.l\";hl;sd(asng;};up hé thong thanh cong goi Fiber Home 120 > 95% > 959 100 miu 110 mau |M6 phong 99,9%
19 I‘}‘«'bﬁsd(i&;s;;ap hé thong thanh cong géi Super 100x 250 - 95% - 95% 100 mau 110 mau |Mo phong | 99.9% Pha hop
o 18 v e thing thi = e g 3 - e o
13 :\};iﬁ[ﬁ;g nhép hé thong thanh cong goi Net3+ 110Mbps > 95% > 95% 100 miu 110 mau | Mo phong 98.9%
1A Az = P | s - s A 0
|'4T|§{:;1(:;a;g{r\l.r'l£prlll‘§ thong thanh cong gdi Fiber 60+ - 959 > 95% 100 mau 110 mau |Mé phong 99,9%
v 1é da E 3 “ne vil = 059 A 0 M %
15 ;rsy(:;fgng nhap hé thong thanh cong goi FAST8 70Mbps > 959 > 95% 100 miu 110 méu |[Mo phong 99.9%
2. [T6e do tai dix liéu trung binh
2.1|Géi: Fiber Home 120 Mbps (SPT)
L Téc do tai dit liéu trung binh ndi mang
+ Te dd tai xudng trung binh Py = 0,8V ginay > 0.8V gmax 1.000 mau 1.200 mau M phong |1.171 Vginax
+ Tée do tai lén trung binh P, > 0,8V umax > 0.8V i 1 000 méu 1.200 mdu M6 phong [1.229 Ve
g uma £ umax |
L T6¢ dd tai xudng trung binh ngoai mang Py
I Téc do tai xudng trung binh Py 20,75 Vamax | 20,75 Vaman 1.000 mau 1.200 mau MG phong | 1170 Vg
+ Tée d§ 1ai lén trung binh P, 2075 Vaun [ 20,75 Vanax | 1.000mfu 1200 mdu MO phong 1228 Vun Phit hop
2.2{Goi Super 100x 250 Mbps (FPT)
L Toc d6 tai dir liéu trung binh ndi mang
, : X5 & £ 200 mau | M6 phong [1.170 V
+ Toc do tai xudng trung binh Py = 0,8V gma 2= 0.8V max [.000 mau @0ty [G phon. e
'x P . n
+ Tée d0 ti 1én trung binh P, 208V | 208V | 1.000min  |1:200 man [MOphing fl 243 ¥
- Toc do tai xuéng trung binh ngoai mang P,
+ Téc 40 tai xurfmg trung binh Py S N | 2075 Vi 1.000 miu 1.200 mau Mo phong [1.090 Vg
 Tée 48 4i 16n trung binh P. >0.75 Vamax | 2075 Vi | 1,000 mdu | 1200 méu Ma phong 1227 Ve w
Y /V




2.3

Goi: Net3+ 110Mbps (Viettel)

L Toc do tai dit liéu trung binh ndi mang

Li
1

+ Toc d§ téi xudng trung binh Py > 0,8V | = 0.8Vauy 1.000 mau__[1.200 miu [M3 phong [1.181 Vn,
> = 1.200 mau | Mo phong [1.258 V
+ Téc do tai Ién trung binh P, Z08Vimax | 2 08Vin | 1,000 miu B U Bha hop
L Tdc d6 tai xudng trung binh ngoai mang Py £
: =075V =075V E 1.200 mau MO phong | 1.180 V..
+ Tde do tai xudng trung binh Py = dinax dmax 1.000 m::u & p ma
+ Toc do tai lén trung binh P, Z 075 Vimee | =075 Viga 1.000 miu 1.200 mau Mo phong | 1.269 Vg,
2.4 | Géi: Fiber 60+ 100Mbps (VNPT)
- Toe @6 tii dir lidu trung binh ndi mang 8
: : < 7 1200 mau | M6 phong [1.102 Vg
+ T'6c db tai xudng trung binh Py > 0.8V gmax 2 0,8V gmax 1.000 méu ity P :
5 ; " . au |M6 phong | 1.114 V,,
¢ Téc d9 tai lén trung binh P, >08Vieas | 208Vimes | 1,000 miy !0 mew [MOphong i
L Toc do tai xut':mp trung binh ngoai mang Py
: ; 0TV 078 Vi 2 1.200 mau M phong 1112 Vmax
+ Téc do tai xubng trung binh Py R il : 1.000 miu i L '
X 20,75 Yauax 120,78V s 1.000 miu 1.200 mau (Mo phong [1.114 Vmax
+ Toc do tai lén trung binh P, :
215
Goi: FASTS 70Mbps (SCTV)
L Toe dé tai dit liéu trung binh ndi mang i«
; X i 5 1.200 mau | M phong [1.180 Vi,
+ The do tai xudng trung binh Py 2 0,8V gmax = 0.8V gmax 1.000 mau e o
; % -0 'Y 1.200 mau | Mo phong | 1.288 V
+ Toc dé tai 1én trung binh P, Z 0.8V uman = 0.8V umax 1.000 mau s hi hep
L 1'6c d6 tai xudng trung binh ngoai mang I’ ;
. >0.75 Voo | 20,75 V o 1.142 mau [M& phong [1.124 Vg
+ Tdc df tai xudng trung binh Py e i 1.000 mau " it
; >0.75 Vamee | 2075 Vama| 1000 mdu  |I-142 mau M@ phong [1.225 Vi
+ Toc d¢ tai Ién trung binh P, : :
Tat ca goi
3. Ty 1é dung lromg truy nhap bi ghi cude sai (ap dung cho ) o FIEI:U?;CU
loai hinh dich vu dugc tinh cude theo dung lugng truy <0,1% 200 mau 4
h-ﬁ ) § theo hinh
niap) thire tron goi
Thuc hién :
eoi nhin_ Phu hop
Dich vu hé trg khach hang ‘ 24 gitr 250 cude ¢ cépag dén 5{) 24 glb‘tmng
L Thoi gian cung cap dich vy ho trg khach hang bang nhdn |  trong ngay 24 gio 300 cuge | dién thoai ngay
4. kong qua di¢n thoai trong ngay HO tro
khach hang

3% |




- Ty 1& (%) cude goi t0i dich vu ho tro khach hang chiém
mach thanh cong, gii yéu ciu két n6i dén dién thoai vién
va nhan dugce tin hi¢u tra 161 caa dién thoai vién trong vong
60 gidy

= 8G%

= 80%

95%

Ghi chu:

(al): Khéng thyuc hién do kiém toc d6 tai Ién trung binh ngoai mang do khong c6 server phi hop vai phuong phép do kiém
(a2): Khong thuc hién do kiém do cac géi cuae duoc tinh theo hinh thic tron goi

(%)
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