CONG HOA XA HQI CHU NGHIA VIET NAM

CONG TY TNHH MTV TM A X, /
DV CUQC SONG MOI Péc lip - Tw do - Hanh phiic
S6: TP.HCM, ngay 15 thing 7 ndm 2021

KET QUA TU KIEM TRA DINH KY
CHAT LUQNG DICH VU VIEN THONG .
Tén dich vu: Dich vu truy nhip Internet bing rjng co dinh rfujt dat sir dung
cong ngh¢ FTTH/xPON (Dich vy truy nhip Internet cip quang)
Quy 2 - nim 2021

- X -
L. Don vj diu moi vé quin Iy chit hrgng dich vy vién théng: P ..,
- Ténldﬁn vi: CONG TY TNHH MTV TM DV CUOQC SONG MOI {NE‘:’H"L"'E}
- Dija chi: Ting 2, CR3-16, S5 109 Tén Dit Tién, Phuong Tan Pha, Q.7. TP.HCM
- Dién thoai: (028) 54 111 222 - 1800 7268

2. Don vj ldp bin két qua ty kiém tra dinh ky chit lrgng dich vy vién thong:
- Tén don vj: Phong K¥ thuit
- Dia chi: 009, Khu phé My Hung, Pai 1 Nguyén Vin Linh, P. Tin Phong, Q.7,
TP.HCM
- Dién thoai: (028) 54 100001
- E-mail: info@cuocsongmoi.vn

3. Két qua tr kiém tra
3.1. Viée tudn thi “Quy dinh vé quan Iy chét lwong dich vu vién thong™:
3.1.1. Céng bé chit lugng dich vu:
- Giri ho so cong b6 chit lugng dén Co quan quén Iy nha nuée vé chat lwong dich vy
vién thong thang 5 nim 2020:
0 Pa giri, ngay giri: 21/05/2020
Sl L S ,
= Gui ho so cong bo chit lugng dén Co quan quan Iy nha nuée vé chit lugng dich vu
vién thong thing 8 nam 2020:
[ Da giri, ngay giri: 11/08/2020 va 24/08/2020
0 Chua giri.

- Cdng b6 “Bin cong b chit lwong dich Vil vién thong” trén website .
nlm cong bd. Ngdy cong bé: 20/5/2020, trén website: http://www.newlife-
tel.com
DChuaé:ﬂng bé. |
- Niémy “Banoongbéchmluqagdichwﬁénthﬁng*
+T6ngséd§nbintlnh,thénhph6uucﬁ1U0cT
D9+T6:;l;]56étdlém£aodichuéucﬁcdiabﬁlduwki
d niém yét tai tat ca cic diém piao di trén
hodn thanh 20/5/2020. S T
- Chua hoan thanh vige niém yéy:




I.
&n céc dia ban dugc kiém tra d3 dugc niém yét: 0
Jdbﬁ:hhdwcﬁ&nmchmmﬂié’n_fé‘:o 75
trye thudc Trung vong chua duge niém yét tai bit ky di

&mﬁmﬁ ehdﬁ"pdmgmcob&k?suﬂw}' ddi nao vé ndi dung
cdng bb so vdi 1n cong b trude:
(1 Khong.
[1C6 syr thay ddi:
) + Noi dung thay déi:...
s + Thyc hién lai viéc cong bd chit lugng:
(1 Pa thyc hién. Ngay hoan thanh .../.../20...
J Chua thyc hién.
3.1.2. Béo céo chat lugng dich vu:
- Béo cdo dinh ky:
v i béo cdo. Ngay béo cio: 13/7/ 2021
. - Bio cdo dot xuéit theo yéu ciu ctia co quan quan Iy nha nude:
v Khéng ¢6 yéu ciu bao cdo dot xut.
T - Béo cdo khi c6 sy ¢d:
¥ v Khong c6 sir cd.
3.2. Do kiém thyc té chit hrgng dich vu:
- Sﬁﬁnh,thﬂnhphéuucthuocTnmgumgmﬂdmnhnghiépcécungcdpd' :
- S0 dja ban tinh, thanh phé tryc thujc Trung wong duge do kiém: 1 (TP.HCM)Z: o
SRR Sﬁdiabﬁnﬁﬂh,ﬁnhphéwcthuﬁcTnmgmgoﬂmﬁcchﬁtimg"
ok ;;'gp:mdﬁlmgﬁmgM:IMch. ot
- - S6.dia ban tinh, thinh phd truc thuge Trung wong c6 mirc chét luong dickya ki
- phi hgp mirc chit lugng da cdng bé: 0. Z

456 bin chi tiéu chit wgng tai dja ban tinh, thinh phé trye thuge Trung oo,
theo Két qua ty kiém tra dinh ky chit lrong dich vy vién théng: 1 ban.




KET QUA TU' PO KIEM CHI TIEU CHAT LUQNG :

DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NG
{Djch vy truy nhip Internet cip quang)

QUY 2- NAM 2021
Tai dja ban tinh, thinh phé: TP.HCM

+ Toc 49 tai lén trung binh P,

S6 lrgng miu tbi s |
: ”6‘;;';‘“ Mirc doanh ulliiiu phii do sm Pht
T Chi tiéu chiit lugng djch vy : nghiép cing | kiém theo quy + | phdp
34:2014/BTTT bé dinh tgi QCYN ua?,g gk
T 34:2014/BTTTT MRS
1Ty 1¢ dang nhp h¢ thong thanh cong L
"‘m:-mh"’ e - >95% > 95% 100 miu 110 mdu”[MG phong | %,
| o|T¥ 1¢ dang nhdp h¢ thing thanh cang g6 F2x 90 Mbps e e ok 110 mdu | M3 phong | ,’99__.!{;:;._.-;
| 3|y ¥ ding nhip b thing thanh cang goi Net6 SOMbps —— ) el 110miu |Mbphong | 98,9%
| 4Ty K ding nhip hé thing thanh cong E01 Fiber8o S o P 110 mdu |Md phong | 99,9%
| s [IY }¢ dang nhip h¢ thing thanh cong goi Fast 3 90Mbps e > 95% R 110 mhu Ma phong [ 99,9%
2. [Téc d9 tai dit li¢u trung binh
2.1{Goi Fiber Eceo2 65 Mbps (SPT)
t Toc 49 ti dit lidu trung binh ndi mang
+ Tbe 4§ ti xubng trung binh P, 208Viny | 208Ve | 1.000miu__ 1200 miu v
+ Tbe d§ thi lén trung binh P, 208V | 208V, 1.000 miu___ 1.200 mdu 013V,
- Tde d9 tai xubng trung binh ngoai mang P,
+ Tée 49 thi xudng trung binh P 2075 Vana (2075 Ve | 1.000midu  |1:200 miu MO phong | 0.978 Vi
+ Tée 4 thi 1én trung binh P, 2075 Ve 2075 Vama | 1000 mdu | 1-200 mu M8 phong | 1013 Ve,
2.2 Goiz goi F2x 90 Mbps (FPT)
r Tde 46 tai di ligu trung binh ndi mang
+ Tée 89 tii xubng trung binh P, 208Vomns | 208Ven | 1000 miy _|'-200 Mt [MS phing 0.975 Ve
+ Tbe 40 tii Ién trung binh P, 208V | 08V, 1000 mdy | 1-200 mdu [M3 phéng [1.009 V..,
- Toc do tai xubng trung binh ngogi mang Py
+ Te 89 tai xubng trung binh P, 2075 Vams 120,75 Vauas | 1.000 miu  |1:200 miu M5 phéng P.974 Vo,

.



2.3 |Géi:

. %ﬁﬁ e > 0.8Vimax | = 0.8Vime 1.000 méu

+ Téc 4§ tdi 1én trung binh P, 208Vimax | 20,8Vima 1.000 miu
 Toc 4§ tai xudng trung binh ngoai mang Py
+ Tée @) tii xudng trung binh Py

>0,75 Vamex | 20,75 Vima 1.000 miu

+T6cdoﬁllh1mmghhﬂ11‘ > 0,75 Vangx | 20,75 Vimu 1.000 méu

Tdcaamdnheum;hl

+ Tbc 49 tai xudng trung binh Py 208Vima | 20.8Vina 1.000 miu

+ Téc 43 ti lén trung binh P, 208Vimex | 20,8Vimm 1.000 mu

+ Toc df tai xuong trung binh ngoai mang P,

+ Tbc d§ tai xudng trung binh Py 20,75 Vimax | 2075 Vi | 1,000 miu
20,75 Vanex 20,75 Ve | 1000 miu

+T6cdﬁﬁ:l&ntungbhhl‘

Tscdammi.eu trung binh ndi mang

+ Tbe d§ tai xudng trung binh Py 208Vima | 20,8V 1.000 miu

+ Tbe 49 tai lén trung binh P, 208Vimax | 20.8Vimu 1.000 miu
- Téc 89 thi xudng trung binh ngogi mang Py

+ Téc 49 tai xubng trung binh Py 20,75 Vanss |20.75 Vama | 1,000 milu

>0,75 V, >0,75V
+ Tbc d9 tai 1én trung binh P, e dmex | 1,000 milu

* Ty 1¢ dung lugng truy nhdp bj ghi cude sai (4p dung cho

Joai hinh dich vy duge tinh cude theo dung lrgng truy <0,1% 200 miu
ihip)

Dich vy hd trg khich hang 24 gid

- Thoi gian cung cép dich vy h{ trg khéch hang bing nhin | trong ngay 24 giv 250 cuge
Fong qua dign thoai trong ngiy




=

ho trg khich hang chiém
Pl e

Ty 1€ (%) cude goi 161 dich
thanh céng, giri yéu
gmmmﬂ

li ciia dién thogi vién trong vong

(a2): Khong thyc hi¢n do kiém do céc g6i cude dugc tinh theo hinh thirc tron géi

Ghi chii:

(a1): Khdng thye hign do kiém t6c 9 i 1én trung binh ngosi mang do khong c6 server phit hgp véi phuong phdp do kids




